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What to prepare
Warranty card

@rand Seiko

Smartphone or PC

1 ‘ Entry page
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Grand Seiko Electronic Warranty Registration Manual

There are two ways to register your warranty.

< Important >

your warranty.

e From a smartphone ¢ From a PC

* Watches without warranty registered are considered out of warranty. Be sure to register

* If you have any questions about how to register your warranty, inquire with the contact
person for warranty registration. (Japanese only)
Email: support@ gswatch-warranty.jp
Telephone: 0120-386-720

* To check the details of your warranty or to modify or delete information from the
registered details, use the following URL:

https://registration.grand-seiko.com/howto2.pdf

e If you are unable to enter the information due to not having access to a smartphone or
PC, or if no QR code was provided with the watch you purchased, contact the store
from which you purchased the watch or contact the warranty registration support center

described above.

Entering information about the item you purchased
(when registering from a PC)

@S

Grand Seiko

How to register Grand Seiko Electronic Warranty

3 ‘ Entering the shop code and date

of purchase

[|. ‘ Entering the warranty number

¢ Use your smartphone

to scan the QR code

for access

@ Select a language.

@ Select your country of
residence.

= Continue to 3.

Enter the following URL from a PC for access

https://registration.grand-seiko.com/

(D Select a language.

(@ Select your country of residence.

= Continue to 2.

5 ‘ Entering information about yourself
(the customer)

—

. Enter the information about the item you purchased

by referring to the warranty card or the case back of

the watch.

Note: If you purchased your watch online, attach the QR code

2. Click the confirmation button.

1. Enter the shop code written
on the warranty card.

sticker to the back of the warranty card that came with your watch. =

< Regular case back > < See-through

<Diver’s watch e
case back > case back >
=

(o
Case Number
[Ex.]9SA5-00A0
Caliber Number

QR code sticker tag
28 s
o o ;%;% 5

@rand Seiko

@rand Seiko

| Attach here

2. Enter the date written on the
warranty card.

3. Tap [Next].

4.0n the confirmation page that
shows the information about
the watch you purchased, the
shop code, and the date of
purchase, tap the
confirmation button. (Your
warranty is now activated.)

= 1. Write the warranty number on the
back of the warranty card (required).

I;.

T Warranty Number |8

|

L

2. Tap [Next].

8

‘ Finishing registration

'y

. Enter information about

yourself (the customer). (You
must enter an email address

and a password.)

Note: Be sure to select the check box
indicating that you agree to provide

personal information.

2. Tap the confirmation button.

1. Sending the authentication
code
An authentication code will be
sent to the email address that
you registered in step 5.

2. Enter the six-digit
authentication code in the
available field.

3. Tap the [OK] button.

1. Check your registered
warranty details and the
relevant notes.

2. Write the warranty
number on the back of
the warranty card.

(If you did not write the
number in step 4, be
sure to do so here.)

3. Tap the [OK] button.

1. An email indicating that = - — Nl
registration is complete is S
sent.

2.You can now download a
PDF file containing the
details of your warranty.

QR Code is registered trademark of DENSO WAVE INCORPORATED in Japan and in other countries.



